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Eastern
lfealth

2July 2008

Dr. Micha,~1 BOl1donn~au

Medicin-Conseil, S~lVice Medical
Angl~ d~s boul~vards Colmay et Thelot
BP: 4220
97500Saint·Pi~rre et Miquelon

Dear Dr. Bondonneau:

Office of Dr. Oscar Howell
\fice President

Medical Services and DiagnosticS"
clo Room 1352, Administration

General Hospital Site
300 Prince Philip Drive

St. John's, NL A1B 3V6
Phone: 709·77M30B Fax: 709-776·6307
E~mall: oscar.howell@easternhealth.ca

WNW. easternhealth.ca

On 4 June 2008, Ms. Patricia Pilgrim, Chi~f Operating Officer, Cancer Care, and I met with Ms. Andree Olano,
President of ARVEL of Saint·Pierre et Miquelon to discuss th~ issu~s regarding th~ retesting for estrog~n
r~c~ptors (ER) and progesteron~ r~c~ptors (PR). This was at Ms. Olano's requ~st.

Ms: Olano indicat~d sh~ was the Pr~sid~nt of ARVEL, a group formed in r~spons~ to the ERJPR r~t~sting and
th~ Cam~ron Inquiry. On b~half ofth~ group, she was r~qu~stin9 information from us including:

• A list of original and r~test r~su!ts for all pati~nts who w~re retested. She was r~qu~sting only the
r~sults, no id~ntification of personal patient information.
We indicated we would have no problems in providing this list to her. (Attachment 1)

• That all patients retested be provided with th~ir original and retest results.
We indicated that Eastern Health has sent these results to the Chief Medical person for Saint-Pierre et
Miquelon for communication to patients. We further indicated that this infonnation has been submitted
to you in May of2008,as peryour request. We also informed Ms. Olano that all patients from Saint
Pierre et Miquelon who were retested would be receiving a letter from our Interim President and Chief
Executive, Officer. I have attached a copy of the letter for your information. As per this letter; any
patient who contacts us will be given a response including their results. (Attachment 2)' '

• A concem that the patients from Saint-Pierre et Miqu~[on w~r~ not given the opportunity for standing at
the Commission of Inquiry. We have referred this matter directly to the Commission Office.

• Information about the Class Action Lawsuit being pursued by lawyer, Mr. Ches Crosbie.
We responded that all patients who were retested were already a member orthe Class Action Lawsuit
and tllis would include patients from Saint·Pierre et Miquelol1. Any patient who required contact
information for Mr. Crosbie will be proVided with this by Eastern Heaith. (Attaohment3)
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2July 2008

Dr. Micha,~1 SondQnneau
Medicin-Conseil, Service Medical
Angle des boulevards Colmay et Thelot
BP: 4220
97500·Saint-Pierre'et Miquelon

Dear Dr. Bondonneau:

Office of Dr. Oscar Howell
Vice President

Medical Services and Diagnostics
c/o Room 1352, Administration

General Hospital Site
300 Prince Philip Drlve

St. John's, NL A18 3V6
Phone: 709·77M30B Fax; 709-778·6307

E-mail: oscar.howell@easternhealth.ca
www.easternhealth.ca

On 4 June 2008, Ms. Patricia Pilgrim, Chief Operating Officer, Cancer Care, and I met with Ms. Andree Olano,
President of ARVEL of Saint~Pjerre et Miquelon to discuss the issues regarding the retesting for estrogen
receptors (ER) and progesterone receptors (PR). This was at Ms. Olano's request.

Ms: Olano indicated she was the President of ARVEL, a group formed in response to the ERJPR retesting and
the Cameron Inquiry. On behalf of the group, she was requesting information from us including:

• A list of original and retest results faT all patients who were retested. She was requesting only the
results, no identification of personal patient information.
We indicated we would have no problems in providing this list to her. (Attachment 1)

• That all patients retested be provided with their original and retest results.
We indicated that Eastern Health has sent these results to the eMef Medical person for Sajnt~Pierre et
Miquelon for communication to patients. We further indicated that this infonnation has been submitted
to you in May of2008 as peryour request. We also informed Ms. Olano t/1at all patients from Saint
Pierre et MiqueJon who ·were retested would be receiving a Jetter from our Interim President and Chief
Executive. Offjcer. I have attached a copy of the letter for your information. Asper this letter; any
patient who contacts us will be given a response includIng their results. (Attachment 2)· ..

• A concern that the patients from Saint-Pierre et Miquefon were not given the opportunity for standing at
the Commission of InqUiry. We have referred this matter directly to the Commission Office.

• Information about the Class Action Lawsuit being pursued by lawyer, Mr. Ches Crosbie,
We responded that all patients who were retested were already a memberof-the Class Action Lawsuit
and t/1is wotJ!d ;ncfude patients from Saint~Pierre et Miquefon. Any patient who required conttlct
information for Mr. Crosbie wiIJ be prOVided with this by Eastern Health. (Attaohment3)
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Dr. Michael Bondonneau
Page 2
2 July 2008

Please do not hesitate to contact me should you require further information or clarification on any of the
above.

O.J. HOWELL, !3.MED.SC., M.D., MSc{A) (OH) FCBOM
Vice President, Medical Services and Diagnostics

Idd

Alta chments

c Ms. Louise Jones, Interim President and Chief§Cacutlve Officer, Eastern Health
Ms. Patricia Pilgrim, Chief Operating Officer, Cancer Care/Child Heaith/Qualily and Risk Management, Eastern Health
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Vice President, Medical Services and Diagnostics
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St. PielTe Patients Retested as pari of the ERIPR process

i neg (v) neg 80 (vi) 30
2 neg Neg 0 0
3 neg Neg 0 0
4 neg neg 0 0
5 neg neg 80 15
6 neg neg DCIS (iv)
7 neg neg 60 (vi) 15
8 neg neg 0 0

i. ER = estrogen receptor
ii. PR = progesterone receptor
iii. MS = Mount Sinai Hospital, Toronto
iv. DCIS = Ductal Carcinoma In Situ
v. Negative = receptor negative
vi. 80/30 and 60/15 =receptor positive

Attachment I
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Office of the President and Chief Exeoutlve Omcer
Eastem Health

Executive OffIce
Watelford Brfdge Road

51. John'., Nt.
Canada A1E4J8
T; 709.777·1330
F: 709·777-1302

www.easf:ernhealth.ca

DATE

Address Line
Address Line
Address Line
Address Line

Dear (Name):

As the interim president and CEO of Eastern Heaith, I feel It necessary to contact you at this time on behalf
of Eastern Health. Since the Commission of Inquiry hearings began, it has become increasingly dear that
the impact of the ERJPR testing lssue is profound, The way we addressed the Issue and the decisions we
made have had a negative impact on you, our patients, and this Is unacceptable. We get calls everyday
from patiants and families looking for more information and telling us their concerns. We know that every
patient deserves to receive the highest standard of care possible from Eastern Health. We wish to say to
you that we are sorry that we, as ahealth care organization, did not provide you the high quaiily patient care
In relation to the ERJPR issue that you deselVe and that we expect of ourselves. We deeply regret any
stress, pain, and anxletyfeit by you and your family because of this lssue.

To our knowledge, our decision to go back eight years to retest patient tissue samples for ERJPR is
something that had never been done before In Canada. It was a massive undertaking, and its challenges
are still being felt. This action was launched without hesitation and for one reason only: to identify patients
who might be candidates for additional drug therapies such as tamoxifen,

We have learned many things throughout this process. There are many things we would have done
differently If we had known then what we know today about the size and complexity of the task that actually
faced us.

We have heard your views on how we communicated with you and the public. Again, there are lessons we
have learned, But if there is one thing we want you to know, it is this: those responsible for your care trled to
make the best decisions they could at the time. Their main concern was to present you with the most
accurate and complete Information possible about your own health care as soon as it was available. We
know now that there were many cases where you and others like you should have received this infonmation
sooner.

To help explain this and give you a better understanding of the events as they unfolded, we have included
an Information sheet that outlines how we addressed the issues surrounding the honmone receptor retesting
and what measures we have taken to improve the care we provide. We have also inCluded some
background informationon honmone receptor testing and tamoxifenln particular.'

Attachment 2
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Office of the President and Chief ExecutIve Officer
Eastem Health

Executlve OffIce
Waterford Bridge Road

st. John's, NL
Canada A 1E MB
T; 709·777·1330
F: 709·777-1302

www.eas~rnhea[th.ca

DATE

Address Line
Address line
Address Line
Address Line

Dear (Name):

As the interim president and CEO of Eastern Health, I feel It necessary to contact you at this tIme on behalf
of Eastern He-alth. Since the Commission of Inquiry hearings began, it has become increasingly dear that
the impact of the ERIPR testing ]ss~e is profound, The wa'/we addressed the Issue and ttie decis]ons' we
made have had a negative impact on you, our patients, and this is unacceptable. We get calls everyday
from patients and families looking fur more information and teUing us their concerns. We know that every
patient deserves to receive the highest standard of care possible from Eastern Health, We wish to say to
you that we are sorry that we, as ahealth care organization, did not provide you the high quality patient care
in relation to the ERiPR issue that you deseNe and that we expect of ourselves. We deeply regret any
stress, pain, and anxiety felt by you and your family because ofthls Issue.

To our knowledge, our decision to go back eight years to retest patient tissue samples for ERIPR is
something that had never been done before in Canada. It was amassive undertaking, and its challenges
are still being felt. This action was launched without hesitation and fur one reason only: to identify patients
who might be candidates for additional drug therapies such as tamoxifen.

We have learned many things throughout this process. There are many things we would have done
differentiy lf we had known then what we know today about the size and complexity of the task that actually
faced us.

We have heard your views on how we communicated with you and the public. Again, there are lessons we
have learned. But if there is one thing we want you to know. it is this: those responsible for your care tried to
make the best decisions they could at the time. Their maIn concern was to present you with the most
accurate and complete information possible about your own health care as soon as it was available. We
know now that there were many cases where you and others like you should have received this information
sooner.

To help explain this and give you a better understandlng of the events as they unfolded, we have included
an Information sheet that outlines how we addressed the issues surrounding the hormone receptor retesting
and what measures we have taken to improve the care we provide. We have also included some
background 'jnformationon hormone receptor testing and tamoxlfenln particular.'

Attachment 2
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We are available to talk to you or your family in person or by telephone to provide further information. If you
are unsure of your results or would like to talk ppout your results please give us a call, In addition, we wouid
welcome any suggestions you might have for further follow-up. If you wish to speak with us, please call 1
866-4454548 or if you wish to communicate with me personally please email: ceo@easternhealth.ca.

Thank you for taking the time to read this.

Sincerely,

LOUISE JONES
Interim President &Chief Executive Officer
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LOUISE JONES
Interim President &Chief Executive Officer
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Accident Lawyers Serving Newfoundland and Labrador
Serious accidents IlJ1d injuries, don't just cause temporary physical pain and suffering, they Cilll cause a lifetime of suffering, mental
anguish, lost ~ncome and expenses, and tJ1ey carl be a terrible hardship on family members left to CBl'e for the injured person. lfyou or

someone you love haCj been injm'ed in an accident or suffered wrongful deathl' then you need to know. our commitment to you: no CQse

is settled 'Ulltill't js settled11gb!.

OIles Crosbie Ban'jstcrs \\'85 established ill 1991 to help accident and injury clients level. the playing field against the insurance
Coinpanies in. auto accident and other accidentaJ injury cases. From the beginning, we have.beel) leaders in the provision of-useful
legal infornlation to the injured C01lsumer, Now we have brought tbis to a whole new level by publishing wlui.t we believe is the
ultimate guide to accident caSes ill Newfoundland and Labrador. This innovative COiiSUti1er book,. 7Deadly Si1'/8 That Can Jfl're.ck Yow'
hyw")' 61'!~;:It. is .'a;v,aiiabie'fTee to reSidentS oft-his pl;ovince. ... . .

OlJf Credentials Speak for Themselves

Now that we Ive told you all thisJ you might be wondering about the credentials of our founderl Ches Crosbie;

• Be's been fIghting for people against insurance companies since 1983

• He's been a leader in providing useful legal infonnation t"O the consumer since 1991

• He is listed in Best Lawyers and Lexpclt." ,vebsites that offer peer-reviewed lists ofrecommended lawyers

• CItes Crosbie is on the Board of Governors ofilie American Association for Justice

• Mr. Crosbie is the founder and past President of the AtIantic Provinces Trial Lawyers Association

• Mr. Crosbie was appointed Queen's Counsel in 2004

• He is an advocate oftbe National CoIIege ofAdvocacy

• thes Crosbie has attained impressive case results l including the largest .accident and injury award hy a tJ'ial court in Atlantic
Canada, and his "pioneerlng)l work in injury law has been favorably reviewed by jUdges

• enes Crosbie has built a team of top accident and injury lawyers, including seniOi" lawyers Darlene Russell and Pamela TaylOl:,
who are dedicated to fue proposition that no case is se1tled until it's settled rightl

Ches Crosbie Barristers
J69 Water Slree~ 4fu Floor

St. John's, NL
AlC lBJ

Telephone: 709.579.4000 or 1.888.579.3262
Fax: 709. 579.9671

Serving residents ofNev.1oundlalld and Labrador, including those in St. John's. the Avalon Peninsula. the 'J)'uzity Conception area,
Ba)' Rf;be;<I$; Hm·bGwt.,G}!C!oe-Ca;·boneal', Cla,'enl'illej ·Gandel·f JJ1'andPalls,·andComer- Brook.

OUf "boutique" practice is focused on the following areas:

.Auto Accidents and.Car Wrecks.

http://chescrosbie.com/

r=~===~
!

6/27/2008
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Accident La\vyers Serving Newfoundland. and Labrador

Serious acoidents flJ1d injuries, don't just cause temporary physical pain and suffering, tbey oan cause a lifetime of suffering, mental

lln~ish, lost income and expenses, and tiley can be a terrible hardship on family members left to cw'e for the injured person. Ifyou or

someone you love has beel'! injured in an accident or suffered wrongful death, then you need to know our commitment to you: no case

is SrI/tIed lilltill't '.I' settled right.

CMs Crosbie Bao'isters WIIS established ill 1991 to help accident and injury clients level the playing field against the insurance
Companies in auto accident lUld other accidental injury cases. From the beginning, we havebeel) leaders in the provision of-useful
legal infomlation to the injured consumer, Now we have brought this to a whole new level by publishing what we believe is the
ultimate guide to accident caSes itl Newfoundlond llnd Labrador. This innovatiVe consumer book. 7Deadly Sins That Can 'Wreck You/'
hY1il")' Clar/I!, iS3;v,5ilabieJree to residentS oft-his pl'ovince. ,,' " ,

Our Credentials Speak for Themselves

NolV that we've told you all this. you Illight be wondering about the credentials of our founder, Ches Crosbie:

• Be's been fighting for people against insurauce companies since 1983

• He's been a leader in providing useful legal information tu the consumer since 1991

• He is listed in Best LawYers and Lexpelt" "tebsites that offer peer-reviewed lists of recommended lawyers

• Ches Crosbie is on the Board of Governors ofilie American Association for Justice

• MJ". Crosbie is the founder and past President ofthe Atlantic Provinces Trial Lawyers Association

• Mr. Crosbie WaS appointed QUCCll'S Counsel in 2004

• He is an advocate oftbe Natioolll College ofAdvocacy

• Ches Crosbie has attained impressive case results, including 1:11c largest accident and injury award by a trial court in Atlantic

Canada, and his "pioneering" work in injury law has been favorably reviev,red by jUdges

• Ches Crosbic has built a team of top accident and injury lawycrs, including seniOI" lawyers Darlene Russell and Pamela Taylm:,
who are dedicated to the proposition that no case is settled until it's settled rightl

Chell Crosbie Barristers
J69 Water Street, 4fu Floor

St, John's, NL
AIC IBI

Telephone: 709.579.4000 or 1.888.579.3262
Fax: 709. 579.9671

Sel'l'fng residents ojNev.1ollndland arId Lahrador, ulciliding those in St. John '.I', the Avalon Peninsula, the TriJ2ity Conception area,
Bay RebeNs; Hm'boUl"GIJaoe-CaJ'boneal', Clar'lmvillej,Gandel', .(J1'(l/ldPafls, ,andComer- Brook,

Our "boutique" practice IS focused on the following areas:

.Auto Accidents and.Cal' Wr.ecks,

http://chescrosbie.com/
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Newfoundland and Labrador Accident i1J1d Injury L\twyerl Ches Crosbie Barristers Page 2 of2

N9 matter llle l)'pe Qf ll~lo llcciR!m1 YD~'Ve been iJIVP].veP in - speedi~g, drug or llicohol imjlijimJell~ highway ijceidell~ lane change
accident, side or rear impact collision, truck accident, pedestrian accident - our motor vellicle il1jUlY lawyers have handled tl1em all
Ches Crosbie Barristers also knows about the types ofinjuries that these accidents cause. il1c]uding whiplash, sprain and strain injuries,
bone fractures, spinal cord injuriesl traumatic brain injuries, wrongful death and more,

Accidents and Injuries
Ches Crosbie Banisters was founded in Newfoundland and Labrador in 1991. to help people hunred by the fault or negligence of
othel'S. The accident and injury category includes car wrecks) but also people injured ill slips, trips lIDd faIls and other unsafe
conditions on properly, boating accidents, ATV and snowmobile accidents, Ilccidents involving aircra:ft, and defective products and
~quipment.

~edical~alpractice

Any time you go to tbe doctor or you spend time in the hospital, you put your fait11 in the nurses. dootors. and otller hospital staff with
the expectation that they will tnke a;90d care ofyou. Unfortunately, this does 110t always happen, and medical mistakes result in serious
injuries and sometim.es death. Sadly, we have seen many cases where our clients were injured by the negligence of doctors. nurses, and
hospitals. You don't deserve to suffer without compensation for the rest ofyaur life because ofa medical mistake.

Class Action Lawsuits
Ches Crosbie Barristers has pioneered class action lawsuits in Newfoundland flIlrl Labrador. Class actions allow individuals willi
similar claims to band together and pr.esent their case on a more even footing with big defendants. This is yet another way in which our
iliMvative firm haS leveled the playing field for tM coIiSUfiier. Our Jijih was llie' firsl in Atlantic' Canaaj) 1D obtilifi • class actiM
certification Md the fitst to achieve a. cotiit approved class action settlement,

©200a Ches CrosbIe Barristers, All Rights Reserved, Reproduced WiUl PermissIon
Web SlLe Design, Search Enalne Optimization, Optimized Video Selvices and Content Management Sys

by Foster Web Marketing

http://chescrosbie.coml 6/27/2008
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Accidents ~nd Injuries
Ches Crosbie Ban'istcl's was founded in Newfoundland and Labrador in 1991 to help 1100ple injured by the fault Of negligence of
others. The accident anel injury ciltegory includes car wrecksl but also people injured in Slips, trips 1l11d faIls and other unsafe
conditions on property, boating acddents, ATV and snowmobi.le accidents, Ilccidents involving aircraft, and defective products and
equipment.

~edical~alpractice
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