
From: Patricia Pilgrim
To: Heather Predham; 
Subject: RE: MUSE 
Date: October-25-05 11:21:07 AM
Attachments: ER.doc

Here is the final version ..from me..you will change.  Pat

From: Patricia Pilgrim
Sent: Tuesday, October 25, 2005 11:19 AM 
To: Deborah Thomas-Pennell; Heather Predham 
Subject: RE: MUSE 

I will send the final version very shortly once I have heard from Dr. W 
and Heather.  I am the one who answered the questions on this and 
want to be identified as the Chief Operating Officer for Cancer Care 
services within Eastern Health…not the whole title here.   Pat

From: Deborah Thomas-Pennell
Sent: Tuesday, October 25, 2005 11:17 AM 
To: Patricia Pilgrim; Heather Predham 
Subject: RE: MUSE 

No….we don’t vette media interviews by dan….at least we haven’t to this point.
Someone send FINAL version to me and I’ll send on to muse

From: Patricia Pilgrim
Sent: Tuesday, October 25, 2005 11:16 AM 
To: Deborah Thomas-Pennell; Heather Predham 
Subject: MUSE 

Hi there, I have made the suggested changes and added the piece on 
“how many”.  Dr. Williams is also reviewing.  Does any one else need 
to see this before we send?  What about Dan?  Pat

Patricia Pilgrim
Chief Operating Officer
Cancer, Children's & Women's Health, Rehabilitation
Eastern Health
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ER/PR Testing Response to the MUSE 
1. What went wrong with the tests?  Do you feel the error was primarily human? 

The ER/PR Test  issue is still currently under investigation by Eastern Health.  
Retesting of the previous results is a critical part of this investigation. We  have had 
experts from other parts of Canada visit our laboratory as a part of this process.  We 
need to complete our investigation before we can make any conclusions about this 
issue. 

2. How can you guarantee the tests in Mount Sinai will be more accurate?  Is there 
a different procedure?  If so, why haven’t we adopted this procedure? 
Mount Sinai Laboratory is a nationally accredited laboratory and considered by us to 
be the leading laboratory in Canada.  All breast tissue samples being sent to Mount 
Sinai are being also retested in our own laboratory and our results are being compared 
with the Mount Sinai results.  We are using this comparison as another part of our 
investigation of this issue.The Mount Sinai Laboratory uses a recognized method 
known as an immunohistochemistry test for the testing of ER/PR receptors.  This is a 
semi-automated system of testing that involves a 40 step procedure from the time the 
tissue is removed by the surgeon and received by the pathologist in the laboratory.  
The laboratory service in St. John’s used the same immunohistochemistry method 
from 1997 to 2004.  In 2004, the laboratory in St. John’s, as well as many other 
laboratories in Canada, changed to a more automated immunohistochemistry method 
of testing.  This new technology eliminated some of the manual steps in the 
procedure.

3. How many women do you think will be affected?  How will you remedy this 
problem?
We anticipate that 8-10% of those being retested will be affected. Those affected, will 
be contacted by their physician to discuss the results. 

4. Do you feel this will affect people’s trust in the testing system?  If so, how will 
you remedy this problem? 
As soon as we discovered that there were inconsistent results, we took action.  We 
stopped ER/PR testing in the St. John’s laboratories and commenced our 
investigation.  We will resume testing only when our investigation is complete. 

5. How would Eastern Health react if the women affected should decide to take 
legal action? 
If a person affected by this issue feels they must pursue legal action,  he or she,  has 
that right.

6. When will retesting resume at the Health Sciences Centre?  How will you ensure 
these tests are accurate? 
Please refer to # 4 above 

CIHRT Exhibit P-2976       Page 2



c/o Health Sciences Centre
Prince Philip Drive
St. John's, NL
A1B 3V6

Telephone - 709-777-1306
Fax - 709-777-1347
E-mail - Pat.Pilgrim@easternhealth.ca
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