
From: Pat Pilgrim
To: Wayne Miller; Heather Predham; Pam Elliott; 

Terry Gulliver; 
Subject: Re: Quality Report
Date: May-01-08 6:44:19 PM

This is where Twrry and perhaps Heathjer will have to come in 

----- Original Message ----- 
From: Wayne Miller 
To: Pat Pilgrim; Heather Predham; Pam Elliott; Terry Gulliver 
Sent: Thu May 01 17:59:24 2008 
Subject: Re: Quality Report 

I will look at the database and see what can be extracted.  I am hoping that I 
can give you dates but the "why" for the delays may have to come from others 
unless it is in some of the comment fields in the database.  Wayne 
Wayne Miller 
Senior Director Corporate Strategy and Research 
Eastern Health 

----- Original Message ----- 
From: Pat Pilgrim 
To: Heather Predham; Pam Elliott; Terry Gulliver; Wayne Miller 
Sent: Thu May 01 17:27:05 2008 
Subject: Quality Report 

Pam et al,  I need to get a report of all patients that were identified after 
whatever point in time would be identified as being when we had originally 
identified all patients for retesting.   Whatever date that is…Heather and Terry 
would probably be the best to tell us that.  Then we need to have the reason for 
the delay in retesting …when the retest was done…the resultant communication 
with the patient.  We also need to get a report done for each board showing 
when patients were actually informed of results.

Wayne, is it possible for you to coordinate this review with Pam?  Thanking you, 
Pat

Patricia Pilgrim 

Chief Operating Officer 
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