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From: Tansy Mundon
To: | Tom Brophy, Debbie Robbins
Dat Fri, May 18, 2007 1:23 PM
Subject: Re: Briefing for MHAs
The email should refer to MHA briefing at this time. We will review the need for a separate public briefing if
necessary but this should not be referenced in the email and only if question asked. We are open to the
idea.
Sent|via Blackberry
Government of Newfoundland and Labrador

--—Qriginal Message--—-

: Debbie Robbins

To: Tansy Mundon <TansyMundon@gov.nl.ca>
Tom Brophy <TomBrophy@gov.nl.ca>

CC: John Abbott <JohnAbbott@gov.nl.ca>

Ross$ Wiseman <RossWiseman@gov.nl.ca>
Sharon Vokey <SharonVokey@gov.nl ca>
Creation Date: 5/18 12:52 pm

Subject: Re: Briefing for MHAs

Tangy do we know yet about the issue of this briefing being public or not?? Tom will need to know that
before he sends out anything.

Deb:

Debpie Robbins

Constituency Assistant to Hon. Ross Wiseman, MHA
Trinky North District

Minipster, Health and Community Services

Toll Free; 1-800-514-9073
Tel:[709-729-1714
Fax] 709-729-0121

>>>Tansy Mundon 18/05/2007 12:27 pm >>>
Tony,
Can you please contact all MHAs (all parties) asap to advise them that there will be a briefing on ER/PR
(brepst cancer testing) on Tuesday at 11:00 am at the Eastern Health Corporate Office, Waterford Bridge
Road.

|
Thagks.
Tangsy

Sent via Blackberry
Government of Newfoundland and Labrador

CC: Sharon Vokey, Ross Wiseman, John Abbott
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From: Tansy Mundon
To: ! Abbott, John; Hennessey, Moira: Vokey, Sharon; Wiseman, Ross
Date: Fri, May 18, 2007 4.48 PM

Subject: Globe and Maii story - Newfoundland heid back faulty cancer data

At lgast 36 women who received false negatives have died

Newfoundland held back faulty cancer data
ST IPHANIE PORTER

Frorr Friday's Globe and Mail
Mayj 18, 2007 at 2:37 AM EDT

ST.|JOHN'S — The government of Newfoundiand and Labrador for two years has failed to fully disclose
information regarding faulty breast-cancer testing that took place from 1997 to 2005.

H:j,‘th Minister Ross Wiseman Thursday said the Eastern Health Authority took direction primarily from its
lawyers.

]
“I think they should have approached it very differently in light of the importance of the information to the
peaple affected and in light of the need for the general population of the province to have confidence in
the (system we have,” Mr, Wiseman said.

At lpast 36 women who received false negatives from the flawed breast-cancer tests have died, according
to 8 document signed this week by the province's deputy chief medical examiner, Charles Hutton.

Myftle Lewis of Roddickton, Nfid., learned the harsh treatment she underwent for breast cancer might
ha 'e been unnecessary. (Paul Daly for The Globe and Mail)

Retted Articles
Regent

Falilty tests cost women critical cancer treatment, court documents say

in[addition, more than 300 women still alive were given false results and perhaps, as a consequence, not
given access to the best treatment options for their cancer.Mr. Hutton's letter, dated May 16, was sent to
lawyer Ches Crosbie, who is leading a potential class-action suit by survivors and families of the deceased
against the regional health authority over the faulty testing.

The health authority would not comment on the case or the newly surfaced statistics, but it has scheduled
a public media briefing for Friday at noon.

{
The new information has stirred tensions in the House of Assembly, with both the Liberal and NDP
opposition parties calling for a judicial probe into what went wrong - it is unproven how many, if any, died
as|a result of the faulty testing — and why the full details of the retesting remained hidden for almost two

years,

Premier Danny Williams told the legislature Thursday that the province, out of a “moral responsibility,”
would undertake a review to determine how more than 300 women received the wrong results from their
hdrmone receptor tests from 1997 to 2005.

“We want to make sure that the people of Newfoundiand and Labrador, but most importantly the people
who are affected here — the patients, the people who have suffered, their families — they all need to know
the answers,” Mr. Williams said.

E‘fents of the past few days have hit a nerve among breast-cancer patients, friends and family members,
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who have already been on pins and needles for months.

Myrile Lewis was diagnosed with breast cancer in 1999. She underwent harsh chemotherapy and had
both breasts and 11 lymph nodes removed within months.

Her|breast-cancer tissue was among 1,000 samples sent to Mount Sinai Hospital in Toronto for retesting
in May, 2005. When the results came in months later, Ms, Lewis learned her radical surgery and
chemotherapy might have been unnecessary.

“This has destroyed my whole life,” she says from her home in Roddickton.

More than 40 breast-cancer patients have already signed on to take part in Mr. Crosbie's class action,
which has yet to be certified. He also represents "a number” of families who have lost someone to the
ilingss.

“Since news of the faulty test results broke in October, 2005, people have been fairly disturbed about this,”
Mr.|Crosbie says. “Some people have been called in and been told their test results were wrong and
offgred a change in therapy. At the heart of the story are the outcomes of seven years' worth of estrogen
ang progesterone receptor testing, done at the laboratory at the Health Sciences Centre in St. John's,

stafting in 1997.

The tests, conducted on tissue samples from breast-cancer tumours, guide oncologists in determining the
begt therapy for the patient. A positive test result means the patient may respond to hormone therapies,
sugh as the drug Tamoxifen. A negative test result means hormone therapy is not an option.

in May, 2005, after some discrepancies in test results were noted, the 1,000 tissue samples dating back to
1997 were sent to Mount Sinai for retesting. The public became aware of the retesting almost six months
later, through media reports.

Special to The Globe and Mail with a report from CP
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From: Tansy Mundon

To: Abbott, John; Bonnell, Susan; George Tilley; Hennessey, Moira; Vokey, Sharon,
Wiseman, Ross

Date: Fri, May 18, 2007 4:50 PM

Subject: Health authority apologizes for cancer-test confusion

Heglth authority apologizes for cancer-test confusion
Canadian Press

Ma* 18, 2007 at 12:30 PM EDT

ST.: JOHNS, N.L. — A local health authority in Newfoundland has apologized for the confusion it created
whan it failed to fully disclose results of a review that found 317 women received the wrong results from
faulty breast cancer tests.

Gegrge Tilley, CEO of the Eastern Health Authority, says the organization knew more than 300 women
haq received incorrect results, but it decided to speak publicly about a much smaller group — the 117
patlents who had their treatment changed after they were told about the faulty tests.

Mr.l Tilley says the authority should have revealed the larger scope of the problem, and he apologized for
the|confusion that resulted.

“ rtgret the decision that we didn't simply refer to it earlier," he told a news conference. “And | apologize
for the confusion that that caused.”

Myftle Lewis of Roddickion, Nfld., learned the harsh treatment she underwent for breast cancer might
haye been unnecessary. (Paul Daly for The Globe and Mail)

Rejated Articles
Regcent

Newfoundland held back faulty cancer data

Fallty tests cost women critical cancer treatment, court documents say

He also confirmed the review took much longer than expected, which created additional stress for the
patients involved.

“| aiso appreciate that this issue is causing great anxiety for the patients suffering from cancer and their
family members, and we sincerely regret that,” Mr. Tilley added.

AtJIeast three dozen women in Newfoundland and Labrador who received the wrong test results have
digd, though it remains unclear how many died as a result of their cancer.

|
The women missed out on potentially life-saving treatment, such as hormone therapy, but Tilley said it is
also unclear how many of them would have benefited from that kind of treatment.

In 2005, the authority arranged for Mount Sinai Hospital in Toronto to repeat more than 2,000 hormone
re¢eptor tests dating back to May 1997 after oncologists discovered inconsistent results in breast tumour
samples.

About 80 women are in the process of launching a class-action lawsuit.
P

mier Danny Williams has said the province will launch a review to determine why so many women
regeived the wrong results
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From: Tansy Mundon

To: Abbott, John; Bonnell, Susan; Cheeseman, Josephine; George Tiliey, Hennessey,
Moira; Matthews, Elizabeth; Vokey, Sharon; Wiseman, Ross

Date: Fri. May 18, 2007 6:36 PM

Subject: Eastern Health apologizes for withholding cancer details

Eastern Health apologizes for withholding cancer details
Last Updated: Friday, May 18, 2007 | 3:16 PM NT

BC News
he chief executive officer of a health authority in St. John's apologized for not disclosing full details on
aulty tests that may have affected the care of hundreds of breast cancer patients

iastem Heaith CEO George Tilley apologized Friday for confusion caused by not disclosing results of
ulty breast cancer tests.

"i regret the decision that we didn't simply refer to it earlier,” Tilley said Friday during a media briefing.
"| apologize for the confusion that that caused.”

Emstern Health disclosed last year that it had been having problems for eight years with hormone receptor
tasts, which determine which course of treatment is appropriate for a patient

Newfoundland and Labrador government — had indicated that the tests' error rate was as low as 10 per

Until now, however, Eastern Health — which operates hospitals and clinics at arm's length from the
cent.

Hawever, an affidavit filed with a pending class-action lawsuit in Newfoundland Supreme Court indicated
that the error rate was significantly higher.

i

Hupdreds of hormone receptor tests done in St. John's have subsequently been redone at Mount Sinai
Hospital in Toronto.

drup that is highly regarded for its ability to block the hormones that promote the growth of cancer celis, it

O}ihose. 104 patients required a change in treatment, with 96 eventually being prescribed Tamoxifen, a
ad

|
A sibsequent document, filed this week, showed that 36 women who have since died received inaccurate
hormone receptor tests.

Eastern Health was aware of the error rate in the winter of 2006, but the public was never toid about it unti
CBG News reported from the court record earlier this week.

That|sparked public outrage and at times emotional debate in the house of assembly, with Premier Danny
Willigms on Thursday vowing a public response to the disciosures.

Tilley said Eastern Health never intended to mislead anyone while dealing with a continuing investigation
into problems with how hormone receptor test results have been disclosed.

"We made a decision in this process to focus in on the results of those individuals who would benefit from
a change in therapy," Tilley said.

Peter Dawe, executive director of the Newfoundland and Labrador branch of the Canadian Cancer
Sociely, appreciated the apology.

"Full d‘sclosure was important,” Dawe said.
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"Individuals could've been brought into the process a lot quicker — they should be part of the decision-
making about their own treatment.”

Williams said Friday that he is not ruling out a public inquiry into the controversy.

illiams, though, said that he has not lost confidence in the health-care system, and that the public should
ot "taint and smear" officials because of what happened,

e said any investigation to follow must balance the privacy of patients against the public's right to know.

"'We need to make sure there's full disclosure to the people of the province, but more particularly to the
atients and the families concerned,” Williams told reporters.

lawyer who ran a successful litigation practice, Williams said, "l can add to that, from a legal

erspective, [that] once we know in fact that the legal liability has in fact been determined, then the people
responsible need to step up and get those issues settled.”
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From; Tansy Mundon

To Elizabeth Matthews, Josephine Cheeseman, Sharon Vokey. John Abbott,
MHennessey@mobility.blackberry.net, Ross Wiseman

Date: Fri, May 18, 2007 9:15 PM

Supject: Fw: EASTERN HEALTH HOLDS NEWS CONFERENCE TO APOLOGIZE: Eastern

Heglth apologized today for the way it handled information about faulty medical tests. 05:01PM Item # 06
|

Sent via Blackberry
Government of Newfoundland and Labrador

1
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From: Ross Wiseman

To: Tansy Mundon

Date: 5/18/2007 9:15:14 PM

Subject: Re: Eastern Health apologizes for withholding cancer details

Ok I. Think | want to see. How it prints

Sent via Blackberry
Government of Newfoundland and Labrador

~—-Original Message-—-

From: Tansy Mundon

To: Ross Wiseman <RossWiseman@gov.nl.ca>

Creation Date: 5/18 9:12 pm

Subject: Re: Eastern Health apologizes for withholding cancer details

I know. How did both interviews go?

Sent via Blackberry
Government of Newfoundland and Labrador

----- Original Message——-
From: Ross Wiseman
To: Tansy Mundon <TansyMundon@gov.nl.ca>
- Creation Date: 5/18 6:40 pm
Subject: Re: Eastern Health apologizes for withholding cancer details

Note the reference to arm length

Sent via Blackberry
Government of Newfoundland and Labrador

-—-Original Message—---

From: Tansy Mundon

To: George Tilley <George.Tilley@easternhealth.ca>

Susan Bonnell <Susan.Bonnell@easternhealth.ca>
Elizabeth Matthews <ElizabethMatthews@gov.nl.ca>
Josephine Cheeseman <JosephineCheeseman@gov.nl.ca>
John Abbott <JohnAbbott@gov.nl.ca>

Moira Hennessey <MHennessey@gov.nl.ca>

Ross Wiseman <RossWiseman@gov.nl.ca>

Sharon Vokey <SharonVokey@gov.nl.ca>

Creation Date: 5/18 6:36 pm

Subject: Eastern Health apologizes for withholding cancer details

Eastern Health apologizes for withholding cancer details

Last Updated: Friday, May 18, 2007 | 3:16 PM NT

CBC News

The chief executive officer of a health authority in St. John's apoiogized for not disclosing full details on
faulty tests that may have affected the care of hundreds of breast cancer patients.

Eastern Health CEO George Tilley apologized Friday for confusion caused by not disclosing results of
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faulty breast cancer tests.
" regret the decision that we didn't simply refer to it earlier," Tilley said Friday during a media briefing.
"I apologize for the confusion that that caused.”

Eastern Health disclosed last year that it had been having problems for eight years with hormone receptor
tests, which determine which course of treatment is appropriate for a patient.

Until now, however, Eastern Health — which operates hospitals and clinics at arm's length from the
Newfoundland and Labrador government — had indicated that the tests’ error rate was as low as 10 per
cent.

However, an affidavit filed with a pending class-action lawsuit in Newfoundland Supreme Court indicated
that the error rate was significantly higher.

Hundreds of hormone receptor tests done in St. John's have subsequently been redone at Mount Sinai
Hospital in Torento.

Of those, 104 patients required a change in treatment, with 96 eventually being prescribed Tamoxifen, a
drug that is highly regarded for its ability to block the hormones that promote the growth of cancer cells, it
adds.

A subsequent document, filed this week, showed that 36 women who have since died received inaccurate
hormone receptor tests.

Eastern Health was aware of the error rate in the winter of 20086, but the public was never told about it until
CBC News reported from the court record earlier this week.

That sparked public outrage and at times emotional debate in the house of assembly, with Premier Danny
Williams on Thursday vowing a public response to the disclosures.

Tilley said Eastern Health never intended to mislead anyone while dealing with a continuing investigation
into problems with how hormone receptor test results have been disclosed.

"We made a decision in this process to focus in on the results of those individuals who would benefit from
a change in therapy," Tilley said.

Peter Dawe, executive director of the Newfoundland and Labrador branch of the Canadian Cancer
Society, appreciated the apology.

"Full disclosure was important,” Dawe said.

"Individuals could've been brought into the process a lot quicker — they should be part of the decision-
making about their own treatment.”

Williams said Friday that he is not ruling out a public inquiry into the controversy.

Williams, though, said that he has not lost confidence in the health-care system, and that the public should
not "taint and smear” officials because of what happened.

He said any investigation to follow must balance the privacy of patients against the public's right to know.

"We need to make sure there's full disclosure to the people of the province, but more particularly to the

"
patients and the families concerned," Williams told reporters,
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A lawyer who ran a successful litigation practice, Williams said, "l can add to that, from a legal
perspective, [that) once we know in fact that the legal liability has in fact been determined, then the people
responsible need to step up and get those issues settled.”
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Tansy Mundon
ross wiseman; john abbott; moira hennessey; sharon vokey; elizabeth matthews;

Fri, May 18, 2007 9:40 PM
On the Go

Standing Order: YES

Breast Cancer Testing - All Media - HCS

TILLEY APOLOGIZES ON BEHALF OF EASTERN HEALTH: "George Tilley", the CEO of
Eastern Health apologized today for the way his organization handied the

information about incurrent hormone receptor tests.

Friday, May 18, 2007 05:19PM ltem # 08

CB@ Radio St. John's

TED BLADES: George Tilley, the CEO of Eastern Health, apologised today
for the way his organization handled the information about incorrect
hormone receptor tests. Those tests, as you know, are given to breast
canger patients. Results determine a patient's treatment. Eastern Health
refused to reveal the number of incorrect tests but that information was

made public this week through court documents obtained by the CBC. Last
year the health authority said treatment changed for more than one hundred
patients after tests sent to Ontario for retesting. The authorities

didn't say that another two hundred hormone receptor tests were also wrong
and that thirty-six of those patients had died. Here's part of what George
Tilley had to say today when he issued the apology.

GEDPRGE TILLEY: The concern that's been talked about over the last couple
of days is whether we were inappropriately neglecting reference to the
other group of patients who had results changed but there was no change in
thejr treatment plan. And, by us neglecting to provide that, we seem to
have caused some confusion. We certainly had confusion amongst public who
contacted our organisation. There was concern particularly regarding
whether this applied to cancer diaghoses in the first place. There was
alsp concern amongst individuals that we had contacted back in 2006 about
this procedure. So, we felt that by us omitting that figure we may, in
some way, of added to this problem. We made a judgement call and we made
it op the basis of what we saw as the critical piece of information; that
beihg those patients for whom a change in result occurred and a change in
treatment was recommended because of it. We focused on that piece
begause, based upon our discussions with our physicians, they said that
that was the important part of the information. So, we simply had
neglected to add that piece there. Now, | want to restate that all of the
patients — the one seventeen, plus the other whose results had changed but
e were no change in recommended plan - they were contacted as
indjviduals. So, there was certainly no attempt to do anything other than
be lopen and to disclose the information. It's great to be a Monday
morning quarterback now. But | confess to you that | regret that we
didn't do that and | apologise for it. Cancer is a terrible disease and
this situation has weighed on me personally and my colleagues. Having
said that, as you have alluded to, we don't have an ability to be able to
say whether the treatment of hormonal therapy would have made a different
to those people. | regret that and | wish that | could change it all, In
the end, my focus right now is for this organization to say how do we
ensure that this test is of a level of proficiency now that meets or
exceeds those organizations that we considsr to be centres of excellence
in The country.

|
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JUANITA HUDSON: When | had my mastectomy, that's when the results come
back. And it came back, it was negative, receptor negative. So, then,

that/was, everything was fine, | couldn't go on Tamoxifen or any of the
(inaudible) drugs for cancer because it's a hormone thing, so | went then

abolt three years until all this broke and their retesting. And, so,

first|of all, | read it in the paper. 1| started to get concerned. So,

abopt, they didn't contact me then until October of '05 and, and told me

thaf| this was happening. But, in the meantime, | had read it in the paper

befgre that. But in October '05 they called me from the cancer clinic,

they had this special committee set up to handle, | guess, the influx of

results weren't back they kept telling me and at another point they told

me that the machine at the Mount Sinai hospital had broken down and they
were having to seek other areas to get them tested. And | called the next
month and | got the same reply, the results weren't back. So, we left and
we went away. And even from Montreal | called and the results were never
bagk. Finally, around the end, I'm not sure of the date, around the end

of February or the first part of March, a doctor at the cancer clinic,

thal's my oncologist, called me and told me the results are back, you're
receptors test came back positive instead of negative so you have to come
bagk to the cancer clinic and start your treatment, particularly Tamoxifen
he started me on.

MARK QUINN: What was it like to find out that your test had been wrong?

JUANITA HUDSON: Oh, God, | mean, it was devastating. But, you know, the
g was, the time was gone on so long, so long, that you kind of thought
be, maybe I'm not one of the ones and that's why mine's not back yet.
you kind of make peace with yourself. So, at that point, | mean, in
beginning | was really upset because everything that had gone on

re that and now this I'd been trying to get the diagnosed and then
ing out that the receptor testing was, was wrong. And then knowing

1 had to go on something after not being on anything for three years,
really upset me because in three years if | was going to get cancer
in, | probably had it. And that was my thinking when | left to come

e to start. So, | started, | went back to the cancer clinic the first

of April and | started on Tamoxifen on the twelfth of April in ‘06.

been on it now for one year. | went on it and, of course, it almost

d me. | was so sick with it that he had threatened to put me on a
different one but, | guess, that's another issue. So, it hasn't been easy
gojng. And I've been followed at the cancer clinic ever since again.

MARK QUINN: Now, when you got a negative result you were told that, you
knpw, Tamoxifen wouldn't help you. How was your health between the time
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wheh you got the negative result and the time you found out that you
actuglly were positive?

JUANITA HUDSON: Oh, it was good.

MARK QUINN: So, your cancer didn't progress in that period?

| finds out by listening to Peter Dawe the other night that it's over
-two or three or something affected. And then the number of deaths,
they did not report anything to us. As far as | was concerned, there was
no damage from all of this. Now I'm finding out that there are deaths.

And, and it's very upsetting, you know? Even though I'm on Tamoxifen for
a ydar, you're still in the woods, you know? You stay in the dark And,

I mean, that, that is upsetting to a cancer patient. It's only somebody

that has it would know, you know?

MARK QUINN: Yes. Now, what do you think they should have done?

JUANITA HUDSON: Well, | think they should have told us the truth from the
beginning and it were right from the very beginning, | think, something

Id have been in place that this should not have happened. But we know
tha{ mistakes happen. But | don't think it should have gone on happening
for 50 long, you know? When you think that you're whole life depends on
the |healthcare system and they let you down like that. You know, you

really, really and truly feel like, like you're isolated out there and,

andg nothing is caring about, nobody's caring about you.

MARK QUINN: Do you have faith in the medical system now?

JUANITA HUDSON: Weli, | guess we don't have much choice. But, but your
faith is certainly shaken.

MARK QUINN: So, what happens now? Your health is doing, your health is
okay now?

JUANITA HUDSON: Well, they're still following me at the cancer clinic
and, of course, | don't know if you know but they follow cancer patients
for five years. And | will be five years now in August come, coming
August.

MARK QUINN: And you'll be five years cancer-free?

JUANITA HUDSON: Yeah, hopefully. But they haven't done anything besides
put me on their Tamoxifen so | guess everything, | guess it depends how

feel generally. And | have been feeling all right, so | guess that's

lessing.

MARK QUINN: | appreciate your telling us what's happened to you and !
hope it'll help shed some light on what's happened in this whole case.
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JUANITA HUDSON:* You know, maybe, with enough pressure, there's strength
in nymbers and it may help somebody down the road, maybe more thought
would be given into the way they do their testing and everything else. And

not let it go on for years. Like | said, anyone can make a mistake. But

wheh it goes on for years and years, that's the part that really shakes

your faith,
MARK QUINN: Are you part of the lawsuit that is happening now?

JUANITA HUDSON: Well, as of yesterday.

MARK QUINN: There's been a lot of talk in the government about perhaps
the heed for a judicial inquiry or further inquiry. What do you think of

that idea?

JUANITA HUDSON: Oh, | think it should be. [ think it should be because
if they can get to the bottom of what happened here and let it go on for

so Ipng and the fact that they, they, as far as I'm concerned, they lied

to the, the patients. They knew that there was more involved than that.
Thay knew about it was more serious. Obviously, they know now so they
knew then, they did the retesting. So, | agree with it.

TED BLADES: That's Juanita Hudson. She lives in Pouch Cove.

i
|
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:
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From: Tansy Mundon

To: ross wiseman; sharon vokey; ross wiseman; john abbott; moira hennessey; elizabeth
matthews; josephine cheeseman

Date Fri, May 18, 2007 2:45 PM

Subject: CBC Newsworld - Live coverage

709NEWS
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Tel: 709-576-6397 OR 1-888-709-6397
Fax: 1709—753-7340

Product Summary:

NEWS CONFERENCE: Right now we want to take you live to St. John's
Newfoundland.

Friday, May 18, 2007 12:30PM Item # 01

CBQ - Newsworld
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Standing Order: YES

Breast Cancer Testing - All Media - HCS

NEWS CONFERENCE: Right now we want to take you live to St. John's
Newfoundiand.

Friday, May 18, 2007 12:30PM Item # 01

CBC - Newsworld

NANCY WILSON: Right now we want to take you live to St. John's
Newfoundland. Officials with the local health authority are reacting to
the story of flawed testing on breast cancer patients. The incorrect
resilts left some patients thinking they didn't have breast cancer when in
fact they did. As a result some of them were steered away from helpful
drug treatments such as Tamoxifen. There is a possible class-action
lawsduit in the works. Let's listen in live.

GEDRGE TILLEY: Breast cancer patient might benefit from hormonal therapy.
So @at no time has there been any question with regards to accuracy of
mammograms or biopsies that we would use to assistant in diagnosing breast
carjcer. Next let me say that has President, Chief Executive Officer of

Eastern Health | apologize for the confusing that is ensued over this

isspe. | take full responsibility for the organizations actions in talking

about this issue and we are steadfast in our attempt to clarify the

sityation and to ensure there's no more confusion about who is affected

and what it all means. At no time did Eastern Health withhold any personal
information from any patent in impacted by our decision to retest for

esfrogen and progestin receptors, more commonly known as ERPR. It is
important to stress here and for you to know that we contacted each and
every patient who was affected by this test review, making sure that they
regeive all of the information and support that they required. Further

more once we become aware of the potential issues with the ERPR test we
immediately suspended our own in house testing program and began using the
service of an out of province facility. In 2005 when we discovered some
ingonsistencies in a small number of ERPR tests we made an organizational
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all of the results that we received and to determine if there was a change

in the result and of there was whether there would be a recommended change
in the treatment of those individual patients. These assessments were
conducted by a panel of experts in cancer treatment using the best

available knowledge in cancer treatment and diagnoses and before we talked
abouyt the results of our findings to the public we felt we had an

obligation to contact each and every patient who was involved in the
retepting to tell them one of three things: either that their tissue had

beef retested and there was no change in results, that their tissue had

beep retested there was a change in results and that there was a
recgmmendation for change in treatment, or lastly that although there was

a change in results on review by the expert panel there was no
recommendation for a treatment . . . plan. The process was never
conpidered a research project. It was never considered a quality assurance
exefcise. It was all about this organization doing or re-doing a test to

proyide every treatment opportunity to our patients. And in December we
issued an assessment of the review to the media and many of my colleagues
at the table today participated in that. We did so at that point in time

n hundred and sixty three patients that we reviewed, three hundred and
nteen of them had a change in result. Of these, one hundred and four

have a change in treatment plan. We believed that the decision to
s in on the one hundred and seventeen patients was the right one

up of patients and in fact includes the one hundred and seventeen that
had publicly indicated required a treatment plan. And | also appreciate
that this issue is undoubtediy causing great anxiety for ine patients
suffering from cancer and their family members and we sincerely regret
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ur first priority and patient safety is important to us. Our staff
physicians have been and will continue to be available to any and all

pa

done anything that would suggest that errors would occur. And
unfprtunately, because of that, we have to look at this problem in terms
of what can we do to make improvements in the system to restore our
comfort and the public's confidence in that procedure. So what we have
spgnt a great deal of time doing is looking at other centers in the
country for whom we, us and others feel that they have centers of
exgellence, to look at what they've done and implemented it here.

UNKNOWN REPORTER: Mr. Tilley, you said you were apologizing for the
confusion but what do you think you did that added to this confusion?

ORGE TILLEY: We made a conscious decision to focus in on patients who
ha¢l a change in results and also, because of that, had a change in their
atment plans. The concern that's been talked about over the last couple

other group of patients who had resuits change but there was no change in
thair treatment plan. And by us neglecting to provide that, we seem to

have caused some confusion, we certainly had confusion amongst public who
coptacted our organization. There was concern particularly regarding

wijether this appiied to cancer diagnosis in the first piace. There was

algo concern amongst individuals that we had contacted back in 2006 about
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this procedure. So we felt that by us omitting that figure, we may in some
way pf added to this problem

UNKNOWN REPORTER: Why didn't you opt for full disclosure when people were
asking...

NANCY WILSON: We're watching a news conference in St. John's,
Newfoundland. Local health officials apologizing to women and their

families for any anxiety or confusion that resulted from faulty hormone
testd that were conducted for women and a false negative was reached in

| -30-
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Patient Juanita Hudson with the latest apology by Eastern Health and her

experience with the hormone receptor tests.
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JONATHAN CROWE: Today, Eastern Health apologized for not having disclosed
the accurate number of incorrect hormone receptor tests to the general

public. That's the test that determines the course of treatment for breast

cancer patients. Now Juanita Hudson had her first test following surgery

in 2002 and | spoke with Juanita Hudson earlier.

JUANITA HUDSON: And after the surgery, you go back to have your stitches
out and your tubes out and all this stuff and at that point, you get your
resulits. So | got my results and he told me that | was receptor negative,
which is not the same thing, like | said earlier, it's not the same thing

as|being negative or positive for cancer, it doesn't mean that. It means

the type of cancer you had, whether it was receptor positive or negative.

And mine was negative. So with the negative tumors, you get the chemo,
which is what | got, but then there is no more follow-up, there's no more

all] of the both, of the cancers. Then three years later, | read, | found

out through the media, | saw a piece on TV and | saw a piece in the paper,
an|article in the paper and it said that all the negatives, they were...

they were, mistakenly, some of them, and they're supposed to be positive
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or we think. And we're going to do some retesting and that the cancer
clinic would be in contact with you. Finally, [ think it was the end of
February, ‘06, or the beginning of March, I'm not really sure of the date
there, but anyway, | got a call from my oncologist here at the cancer

¢ you, we waited and waited and waited and | heard nothing until the
of February or the first part of March. So this was, what, about nine

NATHAN CROWE. What would you like to say to the people at Eastern
galth?

ANITA HUDSON: Well, I'd like to say to them, well, first of all let me

k we would accept that so much better. I'm really hurt because they
n't tell me, they didn't tell me they were retesting in the beginning.

n when they told me they were retesting, they didn't give me the true
ture of how many were affected, like at that point they were telling me

A 2 i VY T V]

JONATHAN CROWE; Miss Hudson, thank you very much.




[ John Abbott JHUDSON REACTS TO EASTERN HEALTH APQLOGY
5 3 |

) (o)
Ul ATOITT=0UZ0U0 mayc 2

JUANITA HUDSON: You're welcome.

JONATHAN CROWE: Now, Juanita Hudson has been in remission for the last,
last little while. She says though that she is considering throwing her
hat in the ring with the others who are taking legal action on this.

DEBBIE COOPER: Okay and of course, we will hear an awful lot more about
that as it goes along.

-30-
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FRED HUTTON: Returning now to tonight's top story and the breast cancer
scrdening issue. The head of Eastern Health was in our studios today.
Gedgrge Tilley says the organization regrets not informing the public about
the kituation but work he says was being done behind the scenes for the
past year.

There is an appearance here though that you've known about this for a year
and didn't do anything about it. And obviously that's probably shaken many
people’s trust and faith in when they go to a hospital that they're going

be told yes you have cancer, no you don't have cancer. People are
wondering hospitals today wondering well | wonder if this is so or should

| go get a second opinion in a different province,

GEDRGE TILLEY; Well it's a fair observation. But | can tell you within the
organization there was a significant amount of activity going on in terms
of assessing the results on one hand and following it up with the
individuals patients or their attending physicians. On the other we had
angther group looking solely at the procedure itself to see what
opportunities existed to improve upon the situation. So there was full

disglosure to the patients and families very early in the process.

FRED HUTTON: Because of the doctor/patient confidentially though | know
that you have to keep some of this confidential obviously, that's that

whole premise of that. But, you know, I'm just wondering was there any

sort of a conscious effort on behalf of Eastern Health to not release this
infarmation to the public for fear wow we'll really look bad if this gets

'
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out there, that, you know, not only were all these false negatives here

V't intimidate us from taking thls issue on. From the very beginnlng

it upon ourselves to make contact with several hundred patients, We are
the|only ones that I'm aware of in this country that have dealt with a
proplem of this nature in this way. We have gone back several years. We
have fully disclosed that to the individuals involved. Now with respect to
thelconfidence in the system, | share the thought about people concerns
abqut the system. | have a superb team of professionals working in Eastern
Health. They're very committed. They're very well trained. When we looked
at this system we looked at other centres of excellence in Canada and we
have taken all of the insignts that we've learned from them to further
improve upon the service that we have, We did have an opinion from an
outside physician who said that Eastern Health programs for ER and PR
testing probably fits somewhere in the middle of the pack in the, in the
country. But we're not satisfied with people in the middie of the pack. We
want to be on the top of the pack. So we've made every effort to put the
megsures in place to ensure that we have ourselves achieved a standard of
exdellence. We suspended the testing program in 2005. We reactivated it in
earfy 2007 after those measures were implemented and after going through a
perjod of time when we had parallel testing going on. So we could actually
cormpare the results from Mount Sinai with the results in St. John's. And
wehave every degree of comfort and confidence in the process. Now as a
her safeguard what we've done is actually we send random samples out.
So on a go-forward basis we'll always do that to see in fact that we are
consistent with reporting in other centres of excellence. We are also

going into a very significant accreditation process for our lab where we
willlopen up the whole service to a critical analysis by individuals from

other centres in the country. So I'm very comfortable that we have a good
program in place and that the public can feel comfortable that that

exigts. |n retrospect because of the amount of discussion that's been

going on with that figure, | wish quite simply that we had disclosed that
bagk in December of last year when we . . . [inaudible]

FRED HUTTON: Why didn't you?

HORGE TILLEY: It simply wasn't our focus. The oncologists as | said the

key issue for them is with regards to those people whose treatment plans
wolld have changed. The others would not have changed because maybe the
vanation was minimal or that they were already on some form of hormonal

ORGE TILLEY: Yeah and | want to make it clear that from the very

inning we disclosed everything to the patients and that's where our

s was. Several hundred patients we had reassessed. We had made contact
wit 1, We set upa taam within the nrnan|7at|on to be avallable for

consult. So there never ever was an intention in any way to limit the
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amgunt of information that we would release. So in the end the focus has
kind of slipped into another figure and, you know, the, the issue is it'd

done. We've come out today and said there's the other figure, here's what
it means and now we move on to ensure that the service is where we would
exppct to be.

FRED HUTTON: Mr. Tilley, thanks for you time. We appreciate it.
GEPRGE TILLEY: Thank you very much.
-30-
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RANDY SIMMS: We're going to say good afternoon to Lorraine. Hi.
LORRAINE: Hi. How are you?
RANDY SIMMS: | am good, ma'am. How are you?

LORRAINE: Randy, I'm a bit nervous. | haven't been on Open Line much
befpre so I'm trying to get my words together here.

RANDY SIMMS: Well, now, you're only talking to me so don't be nervous.

LORRAINE: Okay. Randy, I'm calling regarding the, the controversy
regarding the hormone receptor tests that were taken with women's breast
carjcer.

RA{NDY SIMMS: Yeah.

LORRAINE: Now, you know, I'm so glad that Premier Williams, you know, is
going to look into this, make an inquiry into it, because | really feel

, You know, us people, I'm one that, as a matter of fact, who was
invplved in that, that us people need to be told exactly what happened
here. We need the full details. | mean, you know, this is our lives that

the health system is, you know, holding onto, holding in the balance here.
And, you know, it's unreal how they never came out and told us. | never
found out anything, through the media in 2005 | heard something on the TV
that, you know, there was recall and stuff like that. | called the

heglthcare system myself, they would not give me any information. | was
very, very persistent on the phone that | need to have this information.

RANDY SIMMS: Right.

LORRAINE: And they've called me back and tell me that, yes, | was
retested, they would not give me any further information. | had to go to

my doctor and | found out from her that | came back positive and in the
beginning | was, you know, diagnosed with a negative, which was wrong
RANDY SIMMS: So, so, you were diagnosed as negative for breast cancer.
LJRRAINE: Yes.

RANDY SIMMS: And then you came back being diagnosed for breast cancer.

i
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LORRAINE: Yes, after a retesting.
RANDY SIMMS: How long, how long a period of time had gone by, Lorraine?

LORRAINE; Well, thank God, | mean, it's not good in any case because
probably | might be one of the lucky ones, | hope | am, but my, my time
period of my Tamoxifen which | should have been taking right after my, you
know, my chemotherapy and my radiation, | did not take it. | did not have
Tamoxifen because the doctors gave me the treatment that they thought that
| was geared to regarding the results. | mean, you can't blame it on the
doctors, they just do what they have to do.

RANDY SIMMS: No, they're given a set of results and from that they
determine the treatment.

LORRAINE: That's right. So, | lost a whole year of Tamoxifen. Now,
thamk God, I'm on it now. But the only thing is, Randy, I'm, you know,

it's hanging over my head, I'm worried from day to day. You know,
worndering if, if cancer ever comes back, probably it never will, | hope

not, but if it does, you know, whose to say that it never came back
because | lost a treatment that | so rightly deserved and should have been
giveén? And because of the healthcare system, they held all this
information back, you know, it's unreal. It's just, I'm just floored with

all this, 1 just can't believe it, you know?

RANDY SIMMS: So, how did you in the end, then find out that you had a, a
bad test and get on the Tamoxifen? Did they come after you or did you
actyally have to go to them first?

LORRAINE: No, actually, | did have an appointment with my oncologist,
whigh was good, but 1, if | did not have an appointment with my

't blame you because you do what you have to do. But she said, you

, we can put you on Tamoxifen which she said is a good thing now |
said why is that? She said it's a good thing now because we now what
caused your breast cancer which was your estrogen. So, know we can give
yod Tamoxifen which stops this estrogen, you know, feeding the cells to
make it turn to cancer cells, you know what | mean?

RANDY SIMMS: Right.
LORRAINE: So, this is a hormone thing that they give people.
RANDY SIMMS: Yes, I'm-

LORRAINE: And, she gave, you know, she said that's it. And | left. Here
I was | left the office and said, oh, yeah, here we go. | losta whole
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year and nothing said about it, you know, regard of, and it's only now

that the stuff is coming out simply because there was an Affidavit put
befpre the healthcare system and they had to give the information out. And
when they came out and said there's forty-two percent, | mean, | couldn't
belleve it, | said, oh my God, it's unreal. And thirty-six women after

dyihg since 1998 up to 2005 and those people who died, the results, the
wefe ER negative in the beginning and the results came back as positive.
They were given treatments that they should never have been given. | have
ers here from the lawyer now. Randy, if you saw the papers you would,
would just, it would scare the life out of you. One woman lost both

sts, she lost part of her lungs, because the treatment she was given,
wasn't responding to it and she, | don't know if she's dead now, but

the poor woman what she went through is unreal,

RANDY SIMMS: And, of course, we, we assume she wasn't responding to it
begause it was the wrong treatment for the wrong diagnosis.

RAINE: Oh, yes, yes. And I'm trying to find out what caused the

dogtors tc ask these files to be pulled, these negative files, to have

thgm retested. There's something there that we're not finding out,

they're not giving us the clear, you know, information.

RANDY SIMMS: Do you, do you, do you agree, then, Lorraine, even though as
| upderstand from what you're telling me, you've got those lawyer papers

are from Mr. Crosbie, I'm assuming.

LORRAINE: Well, | don't want to mention the name, but-

RANDY SIMMS: Okay. But are you, are you part of that class action?
LORRAINE: Oh, yes, | am, sir.

RANDY SIMMS: All right. Do you, are you satisfied to see this class
action delayed or even denied at this point in time to see a public

dop't understand the way the system works regarding law-

inquiry go forward?
LAORRAINE: Well, | mean, | don't know if those can go on the same time, |
RANDY SIMMS: | got, | don't either.

LAQRRAINE: But if, if those who can go on and get it, | think it would be
great. But | do believe that, you know, these people, myself, other

pepple, Randy, it's not the money. It's fine if money comes out of it but

it's not the money. | mean our lives were held in the balance here. |

don't know down the road if I'm going to get my cancer back. Because |
missed a year of my treatment, I'll never know if it because | lost my,

my, a lifesaving treatment which was supposed to be given to me. Il
never know,

RANDY SIMMS: And you're going to lose sleep over it forever now.
LORRAINE: Well, I'm always going to think, | mean, I'm okay today but
tomorrow, next year, when | have my mammogram done if it comes back

shpwing that something has showed up, 1, oh my God, P'll think because i
never had my treatment in time, | mean, I'd always wonder.

I
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RANDY SIMMS: How are you today, Lorraine? How are you today?

LORRAINE:; I'm fine today, thank God. | had my last mammogram in
Felruary, it came out fine. All my blood work is fine. I'm doing fine,
thapk God, and I'm just hoping that nothing comes back. That's the thing,
right?

RANDY SIMMS: How long now have you been-

LORRAINE: Oh, 2003, October | was diagnosed and | had surgery in 2004,
did|six months of chemotherapy in 2004, five weeks of radiation. Then

they let me go saying, you know, you're okay because you were negative and
you don't need any treatment. So, | mean, there you go, so, | mean, |

just believe that, I'm so glad that Williams is looking into this because

lly feel that, you know, something is wrong here. | mean, | mean,

're after, you know, they're after faltering here somewhere and

someone has to he responsible or held responsible.

RANDY SIMMS: Thank you, thank you, Lorraine,
RAINE: Thank you very much.

RANDY SIMMS: Geod to talk to with you today. I'm glad that you, that you
made this call.

LORRAINE: Okay, thank you very much, sir.

RANDY SIMMS: Take care.

LGRRAINE: Right, bye-bye.

RANDY SIMMS: Bye-bye. Lorraine is, you know, | guess that's the reality,
isr't it, when you put it down to the one on one. It's what you live

with, right? It's what you live with, after the fact now. And how do you
re{tore confidence in the system without, you know, literally wiping it

claan in some way and maybe an inquiry is the way you do that,
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