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whole intent of

...
this exercise was that these 

were next of kin of deceased patients who called looking for 
results and we 

had to verify that they had 
received the results. The response dates that we got from 
Labrador/Grenfell 

are all for November, 2007 
which is before we had results back for the deceased. 
Therefore, this 

piece of the report is not 
complete. I need someone to talk to Dr. Dankwa’s 
secretary......Dianne can 

do this, but she may need 
Nancy’s help as this secretary is not all that receptive to our 
calls. 

Heather.............. ..Can you follow up with NLCHI and 
ask the question....... ."why would the people we could not 
contact be 

In the database as living....... 
why are they not in there as some Unknown category such 
that when you 

ask for a search of "all living 
patients"... they would not show up on the list as happened 
this time." If we 

could not contact them we do 
not know they are living or deceased.. .so there appears to 
be a major 

problem here, does there not? 
If we get this done, we will be well on our way to have the 
database review and updating done. I am not saying the 
database is complete.. .would never say that? Pat
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,(...(... Patricia Pilgrim 
Chief Operating Officer 
Cancer Care, Quality and Risk Management 
Eastern Health 
c/o Room 1345, Level I, Health Sciences Centre 
Prince Philip Drive
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,.. st. John’s, NL A1B 3V6.... 
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Telephone - 709-777-1306 
Fax - 709-777-1347 
E-mail -Pat.Pilqrim@easternhealth.ca..
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