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From: Janet Laidley

To: Sharon Smith; Pat Pilgrim; Heather Predham; Dianne Smith;
Nancy Parsons;

cc: Janet Laidley;

Subject: RE: ER/PR

Date: June-03-08 8:46:40 AM

Hi all,

| did inform her that we tried to contact her as indicated in ER/PR data base. So
she is aware but she posed the question of

how we got her address but not contact her before this, | explained that we had
not sent out a letter to her previous to this so

would not have had her current address. Now comes to my mind is did we try to
sent a letter when the courts told us?

But now comes the question: Where did we get the address???? | did inform her
that someone would be calling her this week.

Janet

Janet Laidley

Quality & Clinical Safety Leader
Regional Services

Quality and Risk Management

Eastern Health

Room 1217 Southcott Hall

100 Forest Road, St. John's NL A1A 1E5
E-mail:_Janet.Laidley@easternhealth.ca
Telephone: 709-777-6561

Fax: 777-8033

From: Sharon Smith

Sent: Mon 6/2/2008 1:21 PM

To: Pat Pilgrim; Heather Predham; Janet Laidley; Dianne Smith; Nancy Parsons
Subject: RE: ER/PR

So, | have tried her doctor again, and finally called the Chemo unit at

Her doctor is away until Wednesday. Janet was off this am,
and | don’t know if she is coming in this pm, as she was not feeling well.
| did talk to Dr. Siddiqui about this on Friday. | think someone needs to
let her know what happened in terms of attempts to notify her, and then
we can get a physician to talk to her. | was hoping to be able to ling the
oncologist there up with us. | don’t know if Janet has told her what has
transpired??
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From: Pat Pilgrim

Sent: June 1, 2008 4:23 PM

To: Heather Predham; Janet Laidley; Sharon Smith; Dianne Smith;
Nancy Parsons

Subject: ER/PR

Hello, Just a couple of things. | am tied up at the ARNNL for
the next two days. Just need to see where we are with a
few things?
Sharon/Janet............... How did you make out with that lady’s
doctor in | ll? Hopefully, someone has been able to speak
to her. If not, we need to get some doctor from here to make
contact? Another question, had we tried contacting-
about her before? | am assuming we did as this information
was in OPIS, | believe?
Heather/Janet.......... Can one of you get a list of all patients
who we were unable to contact and see if we now have any
new addresses on them? | was thinking that perhaps Janet
could do this? | understand that they were given to NLCHI to
run through the MCP system to see if we could get some more
up to date information on them. Can you do a table on them to
indicate the status of them..if there is any further information.
and include the status of their results?
Heather............... Can you try and get the table completed
for the NT patients
Can you get in touch with Sherry Freake
and see what her situation is with the
review of “contacted by physician?”
Can you do a table of the “DCIS results
from Mount Sinai” so we can get Nash to
review with us when we have the Panel
Meeting. | know | am repeating myself on
this one...sorry!
e Dianne/Nancy...... We still do not have the right
information from Northern re the about 18 patients. The
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whole intent of

this exercise was that these
were next of kin of deceased patients who called looking for
results and we

had to verify that they had
received the results. The response dates that we got from
Labrador/Grenfell

are all for November, 2007
which is before we had results back for the deceased.
Therefore, this

piece of the report is not
complete. | need someone to talk to Dr. Dankwa’s
secretary...... Dianne can

do this, but she may need
Nancy’s help as this secretary is not all that receptive to our
calls.

e Heather................ Can you follow up with NLCHI and
ask the question........ "why would the people we could not
contact be

In the database as living.......
why are they not in there as some Unknown category such
that when you

ask for a search of “all living
patients”...they would not show up on the list as happened
this time.” If we

could not contact them we do
not know they are living or deceased...so there appears to
be a major

problem here, does there not?
If we get this done, we will be well on our way to have the
database review and updating done. | am not saying the
database is complete...would never say that? Pat

Patricia Pilgrim

Chief Operating Officer

Cancer Care, Quality and Risk Management
Eastern Health

c/o Room 1345, Level I, Health Sciences Centre
Prince Philip Drive
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Telephone - 709-777-1306
Fax - 709-777-1347
E-mail - Pat.Pilgrim@easternhealth.ca
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