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Pam Elliott

From: Heather Predham

Sent: Monday, March 17, 2008 2:47 PM

To: Pat Pilgrim

Cc: Pam Elliott

Subject: update

Importance; High

"Hi Pat,

| have called all the DCIS patients and only spoke to onelll

N The lady i spoke with is fine.....the conversation had some difficulty over the difference between
hormoene receptors and hormone therapy and the difference between retesting for ER/PR and a

mammeogram but at the end of it she knows she was originally identified to be retested and wasn't and
this issue doesn’t concern her.

. There are two that | have no contact information on, one in Western which [ have a request in to
Donna for and one in Central,

. | made calls today to 6 others diagnosed with DCIS and there was no answer for any of them,

. We have one lady’s specimen being reviewed at Western

'm waiting for Sherry to call me back and confirm that she called the rest.......and that will be it for all

those tables

Heather

Heather Predham

Risk Management Consultant/Assistant Director
Quality and Risk Management, Easfern Health
100 Forest Rood, St. John's, ATA 1ES

Telephone: {709) 777-6126
Fax: (709) 777-8033
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