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Draft #2 Communications Plan, November 2007

Results are sent from Mount Sinai Mount Sinai results Hardcopy of pathology report is
to Clinical Chief, Laboratory are entered as an to sent to the ordering physician,
Medicine in Excel format addendum in Meditech Cancer Care Program Director

1
and the Regional Laboratory
Director (if necessary)

Excel sheet is sent to COO, Quality
and Cancer Care Program, QR&M
and Cancer Care Program

~
QR&M will compile a list of names and
MCP# indicating original ERIPR status,
Mount Sinai ERIPR results and whether
patient is alive or deceased

No Please see
Is the patient alive? attached flowsheet

Yes

No
The Program Director will notify the Clinical Chief to

Did the results
convene panel and obtain health records

remain the same?
(Any results that are DCIS, NT etc will be reviewed by
Laboratory Medicine prior to this review)

Yes 1
Panel letter will contain review

Is the Patient from information and recommendations and

Eastern Health? No will be sent to the most responsible
physician,
A copy of this letter will be sent

Yes to", .if the patient is not from Eastern
Health

A staff member of

~QR&M will contact the
patient directly and A communication sheet
inform the patient of the will be completed by
results the Caner Care Program

1
Eastern Health will
electronically reflecting this

communicate results to information,

A letter communicate designated contact
the same information person in other regions 1will be sent as follow-
up to the patient and GP The communication

1 sheet will be sent to

Other regions will QR&M to forward to

communicate NLCHI.
A communication sheet

directly with
will be completed patients
reflecting this
information and 1forwarded to NLCHI.

~-
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