
From: To: 
Subject: Date: 

Heather Predham 
Pat Pilgrim; 
RE: May-12-08 12:44:43 PM 

Oh yes....she was supposed to get the letter, but she wanted to know what it was all about....do you 
want me to get janet to send you the details? 
Heather 

From: Pat Pilgrim Sent: May 12, 2008 12:43 PM To: Heather Predham Subject: Re: 

Was the person we got the call from supposed to get the letter....or did we not verify that this person 
got the results!!!!! 

From: Heather Predham To: Pat Pilgrim Sent: Mon May 12 12:40:45 2008 Subject: RE: Hi, 
Yes they have started...we decided to say (this is not the exact words...) that we are reviewing 

our files and wanted to confirm that your physician had been in touch with you about the retesting 
process and the impact it might have had on you. 

Deanne suggested that we may want to mention the letter they will receive shortly to those that 
are fully comfortable about it as Janet has had one call this morning on the 1-800 # asking what the 
letter was all about 

Heather 

From: Pat Pilgrim Sent: May 12, 2008 12:37 PM To: Heather Predham Subject: Re:




