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Decisions on Patients re. Apology Letter
(Patricia Pilgrim, Janet Laidley and Heather Predham)

Meeting of July 16, 2008

Meeting of June 20th, 2008

Kara was to call her last week. Janet to verify with
Michelle Gregory

Kara'’s patients from Central — Janet to ask

Patient died after paneling - do not need to verify

Janet to call Doctor’s office to verify

Janet to talk to Dr. Ganguly to verify

Lisa Hoddinott from Western has requested copy of
panel letter. Heather to obtain

Heather advised Lisa Hoddinott from Western has
requested copies of the panel letters for these patients.
Dianne Smith will forward on behalf of Heather

Patient died after paneling - do not need to verify

Janet to send registered “Unable to contact” letter to try
and contact. If unable, goes to “never able to contact’
list.

Janet to check with doctors — copy of letter sent by Kara
re. these two patients was given to Janet.

Address change - Do not send apology letter as too late

Address change - Do not send apology letter as too late
Janet to verify with Drﬂ

Verified by Western

Verified by Western

Unable to locate. Did not get taxomofin. Janet following
with physician to see if patient has been verified.

Was just recently verified as not. Paneled June 08. Joy
McCarty followed up with patient.

Self identified. Confirmed by Dr. Joy McCarthy.

Janet to contact doctor’s office to verify if he\she shared
results

Check to see if panel letter written and sent. Different
results. Janet to check with doctor.

Verified

Janet to send registered “Unable to contact” letter to try
and contact. If unable, goes to “never able to contact’
list.

Been verified.
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