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Communications Flow-sheet Deceased Patients

Results are sent from
Mount Sinai to Clinical
Chief, Laboratory
Medicine in Excel format

Mount Sinai results are

\ 4

\ 4

entered as an addendum
in Meditech

Hardcopy of pathology report is
to sent to the ordering physician,
Cancer Care Program and the
Region Laboratory Director (if
necessary)

Excel sheet is sent to COO, Quality and Cancer Care Program,
QR&M and Cancer Care Program

A 4

QR&M will compile a list of names and MCP# indicating
original ER/PR status, Mount Sinai ER/PR results and whether
patient is alive or deceased

as the informatio
been disclosed to the
family previously?

Did the results
remain the same?

Yes

A communication sheet will be completed reflecting
this information and forwarded to NLCHI.

Results that
are DCIS, NT
etc will be
reviewed by
Lab prior to
further
review

Was the
patient on
Tamoxifen?

A letter will be sent to the next

of kin (as identified in
Meditech) indicating that
results are available if they
wish to have them and the

contact information to obtain

the results

A 4

The contact information will be

for a member of the Q&RM
department

A 4

A communication sheet
will be completed
reflecting this
information and
forwarded to NLCHI.

A 4

If Patient was not from
Eastern Health a copy
of the communication
sheet will be sent

Quality and Risk Management

Eastern Health
November 29, 2007

A letter will be sent to the
next of kin (as identified in
No Meditech) indicating that
—» results are available if they
wish to have them and the
contact information for the
Cancer Care program to
obtain the results

\ 4

If the next of kin
requests, patient
information and retesting
information will be sent
to an external consultant
(existing oncologist will
be notified in writing)

A 4

This information will
be communicated to
the next of kin

\ 4

A communication sheet
will be completed
reflecting this
information and
forwarded to NLCHI.
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