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PRIVATE & CONFIDENTIAL o
Dr. Diponkar Banerjee - -

Provincial Program Direcior
Canger Pathelogy and
Director of Laboratories

BC Cancer Agency

800 West 10™ Avenue
Vancouver, BC V57 4EG

Dear Dr. Baneriee:

| want o thank you very much for your efforts in assisting us in an external quality review of the Laboratory
Medicine Program’s Immunochistochemistry services iocated within the General Hospital siie of Eastern

Health.

Your site visits of last fall and more recently of April, 2008, along with your reports are very helpful to this
organization as we sirive for excellence on a continuous basis within the Immunohistochemistry service within

Eastern Health. Please be assured that we will pursue the recommendations as outlined in both your reports.
We will keep you posted as to our progress and ultimate decision fo reinstate the testing.

'm arranging for your expenses and consultant's honorarium to be processecd on an expeditious basis, and
you should have this soon.

Again, please accept our sincere appreciation for all the help you've provided us in this most difficult situation.

Yours sincerety,
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R.J. WiLLtams, M.D., M.P.H.

Vice President, Quality, Diagnostic and Medical Services
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