
Sparkes. Hellen

From: Jenkins, Ken

Sent: Sunday, May 18, 2008 11 :03 PM

To: Sparkes, Hellen

Subject: PRINT FOR ER/PR. ... FW: M.essagefromPatricia Pilgrim

Importance: High

Follow Up Flag: Follow up

Flag Status: Red

For ER/PR file

From: Gillam, Susan
Sent: Friday, May 09, 2008 12:34 PM
To: Jenkins, Ken
Subject: FW: Message from Patricia Pilgrim
Importance: High

COP

fyi
susan
-----Origi.!J.al.-.M--essage-----
Fr~~Smit m ne.Smith@easternhealth.ca]
S I : Monday, April 14, 20085:0 PM
To: Sher ::, .aton Lakeside Gander; Hoddinott, Lisa; Paula March
Cc: Gillam, Susan; boyd.rowe@lghealth.ca; Dr. Kweku Dankwa; karenmcgrath@centralhealth.nl.ca
Subject: Message from Patricia Pilgrim
Importance: High

Forwarding on behalf of Patricia Pilgrim, COO - Cancer Care, Quality and Risk Management, Eastern
Health

Sherry, Paula and Lisa.

As you have already heard from your CEO, the health authorihes will be doing some further quality
checks on two categories of patients in the ER\PR databa:se. i.e.

1. Patients whose results were r.etumed from Mount Sinai as DCIS. We hav,e to ·ensure that rhe
proper verification process occurred for each of these patients.

2. Patients whose results were communicated t.o them by physicians and there ar;e several
categories of them and we have to v,erify that indeed this communication did happen.

The reason we are doing these quality ,checks is because of some recent evidenc·e that indicated some
patients were missed. Dianne Smith will be getting us all together on a conf,erence call to talk about this
further and decide on our process.

Will be talking to you soon!

Pat

Sherry, Paula and Lisa - could you please reply to me at Dianne.smith@easternhealth.ca with your

.:;n 1nnnR
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availability for Wednesday and Thursday of this week. i.,e. April r6th Dr 77th. Dianne

Dianne Smith, CPS
'Exe'Cutive Assistant to the COO of
:Cancer Car.e, Ouality and "Risk Management

Eastern Health
-Room 1345, Levell, Health Sciences Centre
'St. John's,-NL AtE 3V6

'", 1iel~llli9ri~: ~()9;;,~7j7 -1318
"~F,-acsimile :"'(1)9-777-1347
iE-Mail: dianne.smith@easternhealth.ca
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