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————— Original Message-----

From: Simmons, Heidi Staeben

Sent: Thursday, December 08, 2005 1:55 PM

To: Jenkins, Ken; Gillam, Susan

Cc: Susan Bonnell (E-mail); Deborah Thomas (E-mail) '

Subject: FW: FALSE CANCER TEST RESULTS: It's been months since the
health board in eastern Newfoundland admitted some of its test results
may have been wrong but patients on the west coast are only now finding

out 0B8:22AM Item # 21 ,
FYI, Heidi
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crom: 709News [mailto:709News@bristolgroup.ca)
Sent: Thursday, December 08, 2005 1:19 PM
To: DHiscock@bristolgroup.ca; Simmons, Heidi Staeben
Subject: FALSE CANCER TEST RESULTS: It's been months since the health
board in eastern Newfoundland admitted some of its test results may have
been wrong but patients on the west coast are only now finding out

08:22AM Item # 21

7TOSNEWS ,

R T T L R R R R
Tel: 709-576-6397 OR 1-888-7089-6397
Fax: 709-753-7340

Procduct Summary:

been months since the health board in

FALSE CANCER TEST RESULTS: It's

ezstern Newfoundland sdmitted some of its test results may have been
wronc but patients on the west coezst are only now finding out Thursday,
Decerber 08, 2005 08:22RM Item # 21 CBC Corner EBrook

T EEEE L R A R R R R R E R R R R R A R e

L0 .SE CAENCER TEST RESULTE: It's been months since the hezlth boerdé in
ezsterr Newfoundlend ecmitted some of ite test results mey heve been
wroric but petients on the west ccest are only now findine out Trhurscay,
Decerber 08, 2005 0€:222M 1Item # 21 CBC Corner Erook



; CL‘T Exhibit P-2742  Page 2 .

DOROTHY KING: Well it's been months since the health board in eastern
» Newfoundland admitted some of its test results may have been wrong but
atients here on the west coast are only now finding out they're also
/p ‘ected. Eestern Health said last May that about 800 breast cancer
_ .tients needed to have some tests rechecked, the false results could
mean that women didn't get the best treatment available. Dr. Ken Jenkins
is Vice President of Medical Services with the Western Health Authority
and he drops by our studio earlier this morning. What's your
understanding of what went wrong here?

DR. KEN JENKINS: In terms of the results themselves, Dorothy?

DOROTHY KING: Indeed.

DR. KEN JENKINS: Well what's been happening here over the summer is that
the lab personnel and pathologist have been deoing their own level of
consulting with respect to the results and the work that was required.
Now, this particular issue came to our executive level attention Dorothy
actually the end the September and early October. And at that particular
time we've made a decision to assign some additional resources so that
lab personnel and the pathologists could in fact get on with the work of
identifying these particular specimens.

DOROTHY KING: So you knew that there were women affected here on the
west coast?

DR. KEN JENKINS: Yes, as I've mentioned to you it was probably the 29th
of September would have been the earliest date that I personally was
awere and our executive was engaged in some discussions in the following
week .

So we went about at that particular time in analyzing the specimens and
i+ took a couple of weeks to get them all submitted, quite a bit of work

i

V) you could probably imagine.

DOROTHY KING: Indeed, but why weren't these women notified at the time
that they could have a problem?

DR. KEN JENKINS: Yes, first of &sll you know what we had to do is
actuelly go back into the specimens that we had in stock, there were you
know guite & number of them, they had to be sorted through and
identified as to which ones would be submitted and that actually took a
period of about three weeks, roughly, to complete that particular piece
cf work. And then subsequent to that then what we had to do was develop
& roster and & list of the patients that needed to be notified, dig out
the information &nd &s You cén imasgine you're going kack to 1997, some
of that informetion mey have chanced so we developed our call-back list
ané we essicned & staff member, one of our nurses, and she has actually
becun that celling process notificetion of the patients now.

DOROTEY KING: Some of them are upset that they're, you know, they've
teken so long I mean this story hés been out in the news for some time.

DR. XEN JENKINS: Oh, &ksolutely, end I understand that and I'll go back
to the fect that &s socon 5 we were eware thet this wes a&n issue, we did
ect immecdiately, essicn the resources, got the cemples in zbsolutely as
guickly &s we could. Our steff actuelly worked e feir bit of overtime,
Dorothy through October to cet these samples collected and I'm actually
very proud of the staff for the work they've done in cetting that
tocether

RCROTEY KING: Felr enough, but woulcé it not heve been & better procedure
.;é neve et leest relezseC some xinc of ean ennouncement to the ceneral
pukblic thet there wes & EXllellon énc thetl wcomen mev De contacted with
trese tect results thet were not in fact eccurete.

DR. ¥EN JENKINS: Yes, there wes ectuelly & feir bit of communication
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. early on and we certainly were relying upon the Eastern Heath to a
certain extent in taking the lead on this.

"0THY KING: Why Eastern Health?

-§. KEN JENKINS: Well because they were responsible actually for the
conduct of the test, our samples are actually submitted to Eastern
Health for processing and in that in fact there was communication that
happened from eastern that was in our paper in the western region and we
also had communication internally with our staff, our physicians, our

i 2ff who were well aware of this situation and we were

aware that people were informed and were asking questions. We had
feedback from a number of our different staff to advise us that people
were aware, and of course that was an informal means of communication.
We decided that once we had the list finalized and we knew exactly who
was affected by this that we also wanted to precede with the formal
notification. Now as I've mentioned to you, you know, it was just a
matter of timing in terms of getting the specimens ready, getting the
list to call out and getting the staff assigned so we did that as

quickly as we could.

DOROTHY KING: What's the reaction that you've gotten of late from breast
cancer patients? .

DR. KEN JENKINS: Well we're through 249 specimens that were resubmitted,
Dorothy from the year of 1997 to 2005 and I was talking with the nursing
officer who's conducting the callouts just last night before I left
work.
And she has reached about 160 of those people so far. Now she's had a
variety of responses but the overwhelming response she tells me is that
people are guite glad they're getting a call, they're pleased to know
«shat the status of their test is. And of course we're reliant upon the
.st being conducted by an external agency and waiting for the results
get back. But we anticipated this would be difficult, we sort of
atched what Eastern Health did and the reactions that they were getting
from their patients and certainly people were concerned and we very much
understand that. And what we have to do now is make sure that when those
test results are back that they are communicated to the patients and
their doctors and that if there is a requirement for any follow-up here
and that that will be provided to the patient.

DOROTHY KING: And those results should be finalized when?

DR. KEN JENKINS: We don' t have any idees as to when we can expect Mount
Sinai to complete those tests, Dorothy and that's were all of the
samples are being resubmitted, we haven't been provided with z cdate
either through Eastern Keath or through the Mount Sinai. So we do have
to wait for those results to be completed before we can move to the next

step.

DOROTHY KING: I know this concerns Eestern Health Care but I'm sure it'ts
something that's been discussed by you with other people and that is the
length of time that it took to rezlize that these tests results were in

fact flawed.

DR. KEN JENKINS: Well there's an interesting backcround on this which we
chould probably concider anc it reslly relates to the whole spectre of
new technology coming into the hezlth system and the background on this
is that they started testing for ER/PR receptors back in 1997, &nd in
2004, heath care, Eastern Heatn introduced & new cystem, ené eutomated
@B system, now prior to that it had been & cemi sutometed system &ncé you
irow, I know some of your lieteners have been heesringc from other people
‘co've reen online here descriking for example the 40 steps thet were
‘nvolved in this previous Drocess. o wnet hepperec then in 2004, wes
+hie new technologcy WweE introduced, more sensitive &nd

n s

his é pickeé up results
trat previous olcer tecrhnology Feé not been eble to pick up. Anc Dorothy
+hic is something that WE CErtainly fzce in heslth cere &l the time,
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you. know, they have new technologies that come along, they find things,
that the previous technologies couldn't find and we end up having to
* adjust and adapt to that, and that creates difficulty and concern for
atients because now they have a diagnosis that they didn't have before
4 that may have made a difference in terms of the type of treatment. I
ink the good news here really is that I think Eastern Health has been
' very responsible in what they've done here by going public. And by
letting people know what's happening and by taking the testing to
another level, external, to validate and confirm whether or not the
suspicion that they had was correct. And so I think that is very good

—news_for the patients that are out there, despite the difficult part of A
it, we do know that with this particular type of tumor that there is a
window that may be up to 10 years long within which treatment with other
drugs such as tamoxifen can be given.

DOROTHY KING: Dr. Jenkins I thank you very much.
DR. KEN JENKINS: You're more than welcome.
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